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AUTHORIZED MTS SERVICE CENTERS NoOw CERTIFIED
FOR NEXT-GENERATION TEMPOSONICS® PRODUCT
REPAIR AND SUPPORT

CARY, N.C. (March 22, 2006)— MTS Systems Corp. Sensors Division, the world leader in
magnetostrictive position sensing, now offers factory-certified repair service and support for its
next-generation G-Series and R-Series product lines at the following authorized repair facilities:

Hydraulic & Motor Control - Orchard Park, New York;
MCS Servo Inc. — Montreal, Quebec, Canada;
Paw-Taw-John Services, Inc. — Rathdrum, Idaho; and
PQ Systems Ltd. — Burnaby, British Columbia Canada.

These experienced Temposonics® repair centers are also authorized, full-service MTS Sensors
distributors for the Temposonics product line, specializing in fluid power and controls and

offering comprehensive applications, field support, and products.
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“Combined with MTS’ factory 24-hour field service, applications engineering and repair
services—including 48 hour turnaround on most repairs—MTS customers can expect the best
product support and service in the industry,” said David Edeal, Temposonics Marketing
Manager. “As most of our customers are already aware, our factory service and Authorized
Tempsonics Service Centers are vital to keeping their machines—and their businesses—up and
running. Our products operate in some pretty nasty environments in some out-of-the-way places;
these facilities, representing a combined 100-plus years of Temposonics service and support,
supply the critical extension of our factory-direct support.”

Customers can expect the following world-class capabilities from each of these facilities:

Factory-certified technicians;

Genuine Temposonics replacement parts;

ISO-certified assembly and test procedures;

A twelve (12) month warranty on repaired products;

Local applications and field service support; and

Temposonics sensor, tools and accessory product sales and technical support;

in addition to MTS’ extensive factory capabilities including:

Full applications engineering support;

24-hour field service;

48-hour turnaround on most repairs;

Comprehensive repair and application analysis reports;
NIST traceable laser calibration; and

Environmental test and burn-in capabilities.

For more information on Temposonics G- and R-Series Sensors, please contact: MTS
Systems Corp, Sensors Division, 3001 Sheldon Drive, Cary, NC 27513. Phone: (919) 677-0100.

E-mail: info@mtssensors.com or visit their web site at http://www.mtssensors.com.

MTS Systems Corporation is the world leader in magnetostrictive linear position sensing
technology. MTS Systems Corporation is a global operation, with facilities in the U.S., Germany
and Japan. In the U.S., the MTS Sensors Division has an 1SO 9001 facility manufacturing rugged
and reliable Temposonics position sensors as well as the highly repeatable and accurate Liquid-
Level transmitters and gauges. With a strong commitment to research and development, product
quality and customer service, the Sensors Division is constantly seeking ways to bring the

highest value to customers.
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